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ITOCOBME ITO OBYYEHUIO PABOTHUKOB AIITEKU

1. Bctynaenne

JTo mnocobue OBIAO CO3A@HO HA OCHOBe IIpolecca OOy4YyeHUusd,
BKAIOUAIOIIUX CEMHMHAPBl U NPAKTUYECKHE 3aHATHUSA I10A PYKOBOACTBOM
rOCIIOAMHA OAAMOTQ, KOTOPBIU  ABASIeTCSI  AOOpOBOABIEM  CAy>KOBI
Mexpaynapoproro Mcnoanuteapnoro Kopnyca. Tocnopur  Oaanor
COTPYAHMYAA C KoMmnaHumed AOT AccoycusuTc, mporpaMma 3apaBPedopm
U Y4aCTHBIMU (papMalleBTUYEeCKUM KOMIIAHMSIMU U anTekamMu B KasaxcTraHe
u Keuipreidctane c¢ 6 ceHTsa0ps A0 18 okTsaOpst 1996 ropa. Tocriopun
OAAMOT HAXOAWTCS Ha [eHcuu, y Hero Ooree yeM 40 —AeTHUM ONBIT
paboTel B KommnaHuu “‘Kporep", wuMeromlad Iledb CyIllepMapKeTOB,
pacnoAroskeHHas B LluHinimuaHaTH, mtat Oralio, KOTopas OI€eHUBAETCI B ABa
MHUAAUAPAA AOAAAPOB T'OAOBOTO A0XOAd. OH CIIOCOOCTBOBAA CO3AQHUIO
oonree uvem 300 amTek NOpM OPOAOBOABCTBEHHBIX MarazvuHaxX KOMIIQHUU
"Kporep" u ymnpaBAgA oOllepaliiMU ONTOBOU M PO3HUYHOU TOProBAM. B
LleHTpanbHy0 A3UI0 OH IIPUBE3 IIOAHBIM 0ara’k IMPAKTUYECKOTrO OIIBITA IO
MapKeTHHI'y, TOPrOBA€, YIPABA€HUIO PO3HUYHOW U OIITOBOU TOPTOBAU U
(dprHAHCOBOMY KOHTPOAK. Haxopsace B LleHTparpHOM A3uM, TOCHOAWH
OAAMOT UHTEHCUBHO rnopaboTan c ABYMS Ka3aXCTaHCKUMHU
dapManeBTUYECKUMHU KOMIIAHUAMHU OIITOBOM U PO3HUYHOU TOPIOBAMU.
Takue aABe dpapmalieBTHUeckre Komnauuu “Pomat" u "AamaTel Cubdapm"
OKAa3aAuCh B BBIUIPBIIIE, OAATOAAPSA AKTMBHOMY YYaCTHIO T'OCIIOAMHA
OAAMOTaQ, KOTOPBIM MPOBEA KYPChl OOyUYeHUs C HIECThI0 MeHepKepaMH U3
KaKAOM KOMIaHWW, OOy4YyMB UX CO3AQHUIO, WHBEHTApU3ALUU U
YIPaBA€HUIO HOBBIMH AOYEpPHUMM anTekamMu. Kpome 3TOro, rocrnopuH
OAAMOT TIPOBEA TPEXAHEBHBIM CEMHHAP IO alTEeYHOMY VIIPABAECHUIO B
Kelpreizcrtane, Trae y4YaCTBOBAAM IIPEACTABUTEAU  II€CTH  YaCTHBIX
dapManeBTUUYeCKMX KOMIIaHUUW. OHM HaMepeBalOTCsd HWCHOOAB30BaTh U
pacIpoCTpaHdaTh NOpUOOpPeTeHHble Ha CeMHHape HaBBIKM B paboTe c
KomnaHuaMu B Kasaxcrasne.

OTO mocodue NMOMOJKET NPEAOCTABUTH OOAee IMPOKUU KPyr 3HAHUM 110
paboTe rocnopuHa OAAMOTa B LleHTpaabHOM A3uM, AAS TOTO, YTOOBI €To
OOraTelll ONBIT M COBETHl OBIAM AOCTYIIHBI AAS Ka’KAOM anTeku. Bce 3TO
IPEAOCTABASIETCS OecIaaTHO IpOrpaMMoOM 3apaBPedopmM. [lpn
HEeOOXOAMMOCTHA AOTOAHUTEABHOU KOIIMM 3TOTO IIOCOOUS, €e MOKHO OyAeT
IIOAYYUTH OEeCIIAQTHO.

2. HAYAAO

Yro X Hy>KHO Barel anTeke, 4ToObl MMeTh ycnex? CylllecTByeT MHOTO
AeTarel AAST AOCTIVKEHUSI ycIlexa, HO CpeAd HUX eCTh U TAaBHBIE, TaKue
KaK:

® UNCTOEe TIoOMellleHUue
e XoOpollas U AOCTyITHasi (popMa TOPTOBAU
e OBLICTPOE U BEXKAUBOE OOCAY’KHUBaHUE

® MakKCUMyM KoMdopTa U yAOOCTBa

® OT3BIBUMBOCTDH K HYKAAM OOABLHOTO
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Bo3MoXHO, BBl TOABKO IpHOOpEAM alTeKy, KOoTopas Oblaa CO3AAHA IIOA
YIpaBA€HUMEM APYrOoro Aulla (CKOpee BCero B II€EPHOA COBETCKOU
cucrteMbl). BblHammMBag B TrOAOBe caMble aMOMIMO3HBIE IIAQHBI IO
VAYUIIIEHUIO 3TOM AaITeKu U IIepexoAy B CHCTeMy COBPEMEHHOI'O
npepAlnpuaTrss, Bam TeM He MeHee HY>XHO OyAeT HIPOAOAKATH pPadoTy,
YTOOBI MMETh NOCTOSHHBIM HMCTOYHUK AOXOAAQ. BaMm Hy’>XKHO OypeT BBeCTU
M3MeHEeHUs], KOTOpble He OyAyT MellaTb OOBIYHOMY PACIOPSAKY PaOOTHI.
Takue m3MeHEeHNs KaK PEMOHT M IIOKpAacKa OyAyT BBI3BIBATH HEKOTOPBIE
HEYAOBOABCTBUS CO CTOPOHBI NoKynaTeAaeirt. OHu mommyT Bac, ecau Bl
W3BUHUTECH U OOBACHUTE NPUYNHY BPEMEHHBIX HEYAOOCTB M INOAB3Yy OT
AQHHOU IIepeCTPOMKU AASI HHUX JKe camMuxX. MHOrme HMX CaMbIX Ba’KHBIX
M3MEeHEeHU! He NOMelIaloT BallleMy OOBIYHOMY PACIOPSAKY paOoThl. Baiiu
IIOKYIIaTeAW 3aMeTAT TOABKO IIOAOKUTEAbHBIEe U3MeHeHUsA. Bel Moxkere:

—_

. YAYUIIHUTh KQUeCTBO M HAAEKHOCTBb A€KApPCTB, KOTOpHIe BEI IIpopaeTe

2. yOepuTBCS B TOM, 4YTO Bamuy IeHbl OAMHAKOBBI AW HIJKE 4yeM y Bammx
KOHKYPEHTOB

3. yBeAUUnTh BBEIOOD AEKAPCTBEHHBIX HAWMEHOBAHWY, IIPOAABAEMBIX B
Bamien anteke

4. yOepuTBCS B TOM, YTO y BAC €CTh B 3allace BCEe, YTO HEOOXOAUMO AASA
IIOKYyIlaTeAe !

5. crapauTech, 4yTOOBI B Balmen amnrTeke CyIeCTBOBAAO ApPY’KeCKOe U

BE>XAMBOEe OOCAYy’KMBaHHWE KAUEHTOB CO CTOPOHBI Bamux paOOTHHUKOB

Cy1ecTBYIOT U ApyTHe OCHOBHBIE dAeMeHThl OpraHu3anuu Baiell anreky,
KOTOpBIE IIOMOT'YT yAYYIINTH Bamr Ou3HeC pAa’ke A0 TOro, Kak Bel HauHeTe
IIePeCTaHOBKY UAU PEMOHT.

A. Ha3Banue Bamen anteku: Kakoe Obl Bel nMa He BbIOpaau arg Bamien
allTeKH, OHO CTaHeT BamuMm "yapocToBepeHuMeM AMYHOCTH'. [TopyManTe Kak
Ber xoture 4TOOBI AtOAM AyMaau O Bac. BriOepurte HasBaHUWe U
COOTBETCTBYIOIIlee IIPeACTAaBACHUE O HEM.

b. IIpepcTaBAeHue Bamer antekm: [lepBele BrieyaTAeHUS Ba’KHBL. akK
KaK BBITASIAUT Bamna anTeka (YMCTO AWM TaM, BCe AU AEXUT Ha MecTe?
YUCThle AW M aKKypaTHBIe XaAaThl HWAU CIeloAe’kpa Ha Bammx
paboTHHKAxX?) oIpepeAsdeT OTHOLIEHWe AoAeU K Bailllell anTeke cpa3y Kak
TOABKO OHM 3auAyT B Hee. VM ecam OoHUM IpOOyAyT TaM AOCTATOYHO AOATO,
yTOOBl KyHUThH cebe YTO —HUOyAb, 3HAUUT OHM BepHyTcd K Bam ermie.
CAHIIIKOM MHOI'O ITAAKQTOB M 3HAKOB Ha CTEHAX IIpepaAyT Bamen anrteke
BUA HEAKKYPATHOCTU Y HEOPraHU30BAHHOCTHU.

YuTuTe M PHIHOK, HAa KOTOPBIU BBl mpeacTaBasgeTe cBol ToBap. Kak OyayT
YyBCTBOBATh Ce0s MOKylaTeAnm? Ecam Bamla anreka pacloAOKeHa B
paiioHe, TAe IIPO’KUBAeT HaCeAeHHe C AOXOAOM HUXKe CpepHero, OyAeT Au
BBITASIAETH COOTBETCTBYIOIlee Bamla mukKapHadg MeOeAb W3 KPAacHOro
AEpPeBa, KOrpa IIOKyIlaTeAu OYAYT ceOs 4yBCTBOBATH KpalWiHe HEAOBKO U
poOKo. OHM IIPOCTO MOAYMAIOT, UTO 3TA allTeKa He AAS HUX, OHA CO3AaHA
TOABKO AAs OoraThIX AloAeri. Ho Bce, He3aBHCHMO OT HMX AOXOAOB,
NpPUMAYT TYAQ, TA€ BCerAa YMCTO M aKKypaTHO.
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Ecam y Bac ecTb Apyrue anTekKuM WAW alTeuyHble KUOCKU, CO3AQUNTE
OAMHAKOBBIM BHA U AW3aWH. BOCIOAB3YyHMTECH OAWHAKOBBIM IIBETOM,
OAMHAKOBOM 5MOAEMOM M OAMHAKOBLIM BHEIITHMM BHAOM. BEI Ke XOTHTE,
YyTOOBl y AIOAEM AaCCOIUUPOBAAUCH TOABKO XOPOIIWE BIIEYATACHUSA C
Barreit anTekoi U 4TOOBI OHM IIPEAIIOYMTAAU Balry anTeky APyTruUM, AaKe
eCcAr 3TO OyAeT O3HAuyaTh, YTO UM IIPHUAETCS IIPOUTH AMIIHUX CTO METPOB,
yTOOBI OpuUTH K BaM. Aa’ke ecAnm OHU >XUBYT B APYI'OM KOHIIE TOPOAQ,
YBUAS OTAMYMUTEABHBINM 3HAK Baller KOMIIaHMM, OHUW NPUUAYT K Bam, 3Hag,
yTo Bamra KomMmaHUS HPEAOCTAaBUT AOCTAaTOYHO BBICOKWM YPOBEHbD
OOCAY>KUBaHMS, KOM(MOPT U AOCTYIIHBIE IJ€HHI.

Bot nmoatomy Aropm epaT ramOyprepbl B MakaoHanbace, ThIOT Koka — Koay
1 Kypar ManasOopo. OHM 3HAIOT, 4TO 3@ 3THM BCEM CTOUT XOpollee
KauecTBO. B0O3MO’XHO, e€CAW BBl XOPOIIO IIPUTASIAUTECH, TO 3aMETUTe
TOBAp, TAKOI'O >Ke XOpOIIero, a MOXXE€T U AyYllero KadecTBa KaK U
NIPeABIAYIYe, HO Y MHOTHMX AIOAEU HET Ha 3TO IIPOCTO BpeMeHU. AAd HUX
Aerde BBIOMpATH Ty MapKy, KOTOPYKO OHM 3HAIOT U KOTOPOM OHM
AOBEPSIIOT.

B. O0Oyuenune Bamux paOOTHMKOB: Bamu paOOTHUKH HAXOAATCSA Ha
paboTe He IIOTOMY 4YTOOBI TOABKO XOTSAT IPOAABATh TOBApP W IIOAYYaTh
AeHbru. Bamm paOOTHUKM SABASIOTCS UCTOYHUKOM HWH(POPMAIUU, KOTOPAs
NIO3BOAUT Baieln anteke craTh Ooaee IponBeTtarolleri. OHU — raaza u
ymm Barmenn KOMIIaHMH, M TOABKO OHU 3HAIOT Ay4Ille BCeX 4Yero OOABIIIe
XOTAT IIOKYyIlaTeAW M KaKhe HAMMEHOBAHWs AyUllle BCEro IIPOAAIOTCH, a
KaKHe 1 He UMEIOT TaKOTO yCIiexa.

Byayun ynpasasgromuM, Bel He MOXeTe IPOCTO A@BAaTh OAHU YKa3aHUsA. BEl
AOMKHBI OOYYUTBH, IIOATOTOBUTH M OPraHU30BaTh CBOMX PAOOTHUKOB K
(PYHKIUOHMPOBAHUIO Bamen anrTeky, 4TOOBI BCe PAOOTHUKM OTAABAAU
cebe TMOAHBIM OTYET TOTO, YTO OHMU AEAQIOT, II0OYeMy OHH TaK AEAAI0T U
COOTBETCTBYIOIlee IIPUHMAAU pelleHudA. Bamm paOOTHUKH AOAKHBI
YyBCTBOBATb Ce0d 3HAUYMMBIMM, YTO MMEHHO OHH BHOCS CBOH
HEIOCPEACTBEHHBIM M OIPOMHBIM BKAQA B 3TO IIPOM3BOACTBO, B KOTOPOM
BCe BMeCTe COTPYAHUYAIOT.

3. MAPKETHUHI 1 TOPTOBAS

Camble Ba’kKHBIe pellleHusi, KOTophble BaM mnOpuaeTcs NOpUHUMATh KakK
YIpaBAdOIleMy — 3TO YTO IPOAATh U KaK 3TO IIpoAaThb. Bel HaBepHOe
caMd BHAEAM KaK B APYTHX alTeKax OAWHAKOBble HaUMEHOBAaHUS
IIPOCTAMBAAM MeCdllaMMd Ha [OAKAX HEHNCIIOAB30BAHHBIMU. BepogaTHo,
BAQAEABITY TOU allTeKU IOBE3AO B IJeHaMY, TaK YTO OH 3aKyIUA OTPOMHOEe
KoamuectBo. OH He cHpocuA cebsg, a XO4YeT AWM KTO —HHUOYAb 3TO
A€KapCTBO WAU KYHIAT AU €ro 3a Ty CyMMY, II0 KOTOPOM OH IIPOAAET ero B
anTeke. Bel Tak’ke HaBepHOE U BCTPEYaAU Te AaNTeKH, IAe 3a4aTyro
IIYCTYIOT MOAKU. HacTWYHag NIpUYMHA TAaKOU CUTyallud B TOM, UTO CKOpee
BCEro, yIPABASIOUIMU MCIBITBIBAA A€HE)KHBIE IIPOOAEMBI IIPU pacuyeTe 3a
Te AEKApCTBA, KOTOPBIMM HAOWT ANTEUHBINM CKAAA U B AQHHBIM MOMEHT Y
Hero He XBaTaeT AEHer PAaCCUUTAThCSl C IIPEABIAYIIMMHU AeKapCTBaMu, a
TakK)Ke U CAeAaThb HOBBIM 3akKa3. VAW >Ke mpuumHa MOYKET OBITh B TOM, YTO
AEKapCTBa HA CKA@AAX [OPOCTO OBICTPO 3aKOHYMAUCH. W Korpa
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MIPUXOAUTHLCS AeAaTh 3aKa3d Ha 4YTo—HUOyAb HOBOe, TO B alTeKe He
OCTaeTCs HUYEero M3 CTApOro, TaK 4TO HPUXOAUTHCS >KAQThb CAEAYIOIer
AocTaBkU. CKOABKMX IIOKyTaTeAeM IoTepsAa alTeKa 3a OJTOT IIePUOA
BpeMeHN ¢ CKOABKO M3 IIOKyINaTeAel HAIllAM TO, YTO MM HY>KHO B APYIHX
arTekKaxXx ¥ He BO3BPATHUAMCH CIOAQ?

EcAau Brl 3aHUMaeTeCh TOABKO AESATEABHOCTBIO YIIPaBASIONIEro, Bol
AO/MJKHBI OOpaTUTh BHMMaHUEe Ha MapKeTUHI U IIPOAAKY acleKToB Bariero
OuzHeca. OHU BKAIOUAIOT B Ce0d CAeAyIOllee:

e UYto npopath
e Kak nmokazaTh TO, 4TO BBl mpopaeTe
e Kak ycraHaBAWBATH IJeHBI Ha TO, 4TO BBI IIpopaeTe

e Kak apenaTh 3aKa3bl M 3allOAHSTH CKAAABI A€KapCTBaMM, KOTOpPHIe BbI
ImpojaeTe

A. Bei6op Bameit mpoAyKnuu (4To mpoAarts): Baiielr anteke HEOOXOAMMO
UMeTh TOBaphl B HEOOXOAVWMOM KOAMYECTBE U IO XOPOIUIMM IleHaM. Bam
HeOOXOAMMO 3HATh U IOHUMATh PBIHOK. HO Kak 3TO cpenars?

NccrepoBanme ppiHKa: 1. 3HalTe KTo Bamm HoKynaTeawm.
HaxopuTca am Bama anTeka B palioHe, TA€ B OCHOBHOM IIPO’KUBAIOT
CeMbHU C AeTbMU WAM TaM >XMBYT B OCHOBHOM IIeHCHUOHephl?! CuuTaeTcs AU
3TOT PaliOH "IAUTHBIM", TA€ JKUBYT AIOAW C XOPOIIUM AOCTATKOM HAM JK€
TaM IIPO’KUBAIOT ManooOeclieueHHble ceMbrH? Ha KakoM paccTossHUMN
HaXOAUTCs1 Ballla amnTeka OT JKHUABIX AOMOB Bammx mnokynareaem?
[MpuxopuTbca AuM BammMm nokymaTeAsiM AOOHMPATBCS CIOAA IEIIKOM WAU
IIOAB30BATHCA TOPOACKHMM TPAHCIOPTOM HMAM TaKCU? B coBeTCKoe BpeMs
AIOAM TIOKYTIAAM AeKapcTBa rae mpuaercd. Ho ceifyac y HUX eCThb BBHIOOD.
N ecam Bbel He mpepocTaBuTe BammM IIOKyIlaTeASM BCE YTO OHU XOTHT,
KTO —HHOYAB ApPYIOM 3TO cAeraeT. Bbl AOAKHBI 3HATH KTO Bamu
KOHKYDEHTHL. Kakasa apyrag anteka OOCAY>KHUBAE€T TAKOe€ KOAMYECTBO
HaceAeHMd Bammx NOTeHIMaAbHBIX NOKymnaTeAeln? Kakme ToBaphl
IIPEANATAIOT W IIPOAAIOT OHM? Kakue y HHX IIeHBl 10 CPaBHEHUIO C
Bammmu? Boablive/MareHBKHE IIAOIIAAM, uMllle/Tps3Hee AW Y HUX B
anTekax 4eMm y Bac?

AHanu3 npopakm: BBl AOAKHBEI IOHATH KaKasg IIPOAYKIUSA, Kak
YaCTO OHa MPOAAETCI AAd TOro, YTOOBI y3HATh B KAKOM KOAWYECTBE
Aep>KaTh TOBApPHI Ha IOAKAX M HAa CKAQAAX. @ TAK)Ke CKOABKO ellle 3aKa3aTh

3HanTe Baillle cTapTOBOE KOAWYECTBO Ka’*KAOTO HaWMeHOBaHUS,
BEAUTE y4YeT II0 IIPOAA’Ke AQHHBIX HAMMEHOBAHUU KAaKABIM TPU AHS.
Baaropapss sTomy, BBI CMO’XKeTe OIPEAEAUTH CIOPOC HA Ppa3AWYHbBIE
A€KapcTBa. Ta mpopyKnus, KOTOpas OBICTPO PACIPOAAETCS, AOAKHA dalle
3aMOAHSTBCS U3 CKAQAQ.

Ecam Bam ckaap IOAHBIM AEKApCTB, KOTOPBIM OYEHb MEAAEHHO
pacupoaaroTcs, Bl TepsieTe A€HBTUM IIBITAsICh MOAAEP>KaTh Balll KanuTaa u
IIOAYYUTHb HyA€BOU AOXOA.

OKCIIepUMeHT C I[OHW)XEeHWEeM IleH pacCuuTaH Ha OBICTPYIO
pacnpopaky. Tak KakK CyIecTByeT KOHKYPEHIIMs, AIOAU  OY€eHb
YYBCTBUTEABHBI K Il€eHaM OIIPeAEA€HHBIX AEKAapCTB, U eCAM Bbl IToHM3UTE
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IleHBl Ha AaHHBIe IIpelapaTbl, y Bac MO)KeT yBEeAUUYUTHCSI O00BeM
IIPOAABAEMON TPOAYKIIUM M IIOSBUTCS BO3MOJKHOCTH 3apabO0TaThb OOABIIE
AEHeT.

Muorue anteku CHIA pacnoaarator ot 1700 ao 2000 pa3AMUYHBIMU
AEKApCTBEHHBIMU HAaWUMEHOBAHUSAMHU. Y HEKOTOPBIX BCTpedaeTcsd u 1o 18
000 nHamMeHoBaHuM. KoanmuecTBO AekapcTB B Baileir anteke Oyaer
3aBUCETH OT:

a) cmopoca HOKymIaTeAel, OOCAy’KUBaeMbIX B Bameit anreke; 0)
BO3MOJKHOCTeM Bammmx CKAQAOB XPAHUTH IIPOAYKIMIO, KOTOpass He
HY’KAQ€eTCSI B MHBEHTApU3alluM PO3HUUYHOM anTeKu (B CBOIO O4YepeAb 3TO
33aBHCUT OT TOI'O CAydYass KOTAQ Y aNTeK, IIPUHAAAEKAIIUX OAHOU
KOMIIAHUHY, IIOSIBAIETCS CIPOC HA KaKoe —TO AeKapCTBO, YTO MOJKET
OTpeOOBATh OIPEAEACHHOTO 3allaca).

PazBuBaviTe _xopoilinune OTHOIIIEHUSI C PACIPOCTPAHUTEAAMU
(AucTpubBIOTOPaMM):  AMCTPUOBIOTOPHI IIPOAAIOT TOBApP MHOTUM allTeKaM,

II0O3TOMY OHHU XOPOIIO 3HAKT PBIHOK AEKAPCTBEHHBIX IIPENapaTOB B
AQHHOM partoHe. OHHM MoryT BaM mopcKa3aTb KaKMe AeKapCTBa XOPOIIO
HUAYT, @ KaKue He IIPOAAQIOTCSA. BBI cMOXKeTe CKOOPAUMHMPOBATBHCSA C HUMU B
paboTe mAU B pekraMe. Hampumep, AUCTPUOBIOTOPBEI MOTYT CKa3aTh BaM
KOTAQ OypeT peKAaMUPOBATBHCA UX TOBAp Ho 1B, papno mAu B raserax. Ber
CMOJKeTe YBeAWYMTh 3alac 3THUX AeKapCTB B  CBOEM  CKAAAE
IIPEKAEBPEMEHHO UAU IIOYTU B A€Hb BBIXOAQ PEKAAMBI B 3(hUP.

b. AaiiTe AIOASIM BO3MOJKHOCTH 3HAaTh TO, 4TO BbI mpopaere (Kak
MPOAABaTh M MPEACTABASTh TO, YTO BbI mpopaere): DTo elle OAUH IIyTh
onpepeAeHUsd Barrenl anTekum W NMPeAOCTAaBAEHUSA BO3MOJKHOCTH AIOASM B
TOM, IIOYEMYy OHU NPUXOAAT UMEHHO B Ballly anTeky, a HUKyAd — HUOYAL B
Apyroe mMecTo. B mpomnoMm B anTekax NpPOAABAaAU TOABKO AE€KAPCTBA U He
Ooaee Toro. Terepb Bce MEHSIETCS, HO MHOTHE AIOAM ellle He 3HAIoT, UYTO B
Bamrenn anTeke KpoMe A€KApCTB MOJKHO ele NOpUOOpecTH U APYTYIO
HEeAEKapCTBEHHYIO POAYKIIUIO.

1. [ToyeMy BBl AOAKHBI IPOAABATH HE AEKAapPCTBEHHYIO HNPOAYKIHMIO? Ha
9TO eCThb TpHU OTBeTa: a.) MHorme wu3 Bac BBIKYIIMAW alTeKU Yepes

AyKIVWOHBI IpUBaTU3anuu. M1 BO MHOTUX CAyYasgX y 3TUX alTeK OrPOMHBIE
IIAOIJaAY, HQ MHOTI'O OOABIIIE UEM IIOAAraeTCsa AN IIPOAAKU MEAUKAMEHTOB.
Bel MO>keTe BOCHOAB30BATHCA TaKOM OOABIION IIAOMIAABIO M YBEAWYUTH
00BeM MPOAAYKYM U IIPEAOCTAaBUTH HEOOXOAUMEIE TOBAPHI AAS IIOKyTIaTEeAEH.
6.)Bamr o0beM mpopa’km MOJKeT OBITb HAMHOTO OOAbIle ecAn BbI Oyaere
IIOCTABASTH He TOABKO A€KapCTBEHHBIE ITpelapaThl. Bel Mo>keTe MpoAaBaTh
OAHO VAW ABa HAaMMEHOBAHUSI OIPEAEA€HHOW MPOAYKLIWM B A€Hb, KOTOpPas
nMmeerca y Bac Ha ckaape. Ho Bel cMoskeTe IpopaTh ABaALLATH OYTHIAOYEK
HIaMITyHS. /AIOAW, KOTOpPBIe IMPUIIAM TOABKO 3@ Ha3HAUYE€HHBIM AEKApPCTBOM,
YBUAS pasHooOpasne ApPyruxX TOBApOB (HampuMmep, 3yOHBIE IIACTHI),
BO3MOJKHO KynAT ee y Bac. Ecam BaM ypacTcsa mOAydaTb HEIIAOXOU AOXOA
OT NPOAA’KM HEAEKApPCTBEHHBIX CPEACTB, TO BBl MoO)KeTe CIyCTUTH CBOU
IIeHbl Ha A€eKapCTBa. OTO MO3BOAUT MHOTHUM AIOASIM KYIIUTH HEOOXOAUMOEe
AN HUX AeKapcTBO. B.) Ecaum ke Bwl mpopaeTe TOABKO A€KapCTBEHHBIE
npenaparsl, To K Bam Atopn OyAyT oOpalaTbCsd TOABKO B CAydae CBOeu
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OOAe3HU MAM OOAE3HM OAHOTO M3 YAEHOB CeMbHU. B TakoM cAaydyae TpPyAHO
AOOUTBECSI BEPHOCTU OT IIOKylareaer. Brl ke xortuTe, 4yTOoOBI Bamm
IIOKyIIaTeAM KaK MOJKHO 4Yallle HaBelllaan Ballly anTeky M >XeAaTeAbHO
Ka’KABIA AE€Hb.

2. Kak BaM pemuTh Kakve He AeKapCTBEHHBIE CPEACTBA MPOAABATH ¢
a.) BBl AOAKHBI y3HaATh UTO IPOAAETCS B COCEAHMX allTeKaX, Mara3mHax.

0.) Ys3mauTe, ecam Brl MOXXeTe KyNnUThb IIOXOXKME€ HAWMEHOBAHUA U
IIPOA@BATH UX II0 CHUJKEHHOMU IleHe YeM B APYI'HMX allTeKaX UAM Mara3mHax.
B.) DBriOupaniTe Takme IPOAYKTHl, KOTOpPBIE HWMEIOT OTHOIIEHHE K
3AOpPOBBIO. Beab AIOAM MAYT B allTEKM, YTOOBI IIOIIPABUTH CBOE 3A0POBBE.
Takue BelllM KaK MBIAO, IIAMIIyHb, IIaMIEPChl AAS MAABIIIEN, KPeMBI AAS
OPUTBCS, KPEMBL AL PYK U TeAd, A€30AOPaHTHI, 3yOHBIe IIACThl U IIETKHY,
BCe, UYTO OTHOCHUTCHA K 3a00Te O Tere U NOAAEPIKKE YHUCTOTBHI U 3AOPOBBS.
NAIOAM  eCTeCTBEHHO OTHOCATCS K TOMY, 4YTOOBI IIOKyIaThb BCe 3THU
IIpeAMeTHl B aniTeKe. Takye TOBaphbl KakK BOAKA M CHUTApPeThl BPSIATAU OYAYT
CUMTATBCA XOPOILIMM CPEACTBOM TOProBAM y Bac. Aake ecau AOAU U
OyAyT NOKynaTb y Bac Takou TOBap, 3TO MOXKET IIOAIOPTUTH OOIIUM
MMUAK Barnel anTeky, Tak KaK CIOAQ IIPUXOAAT YAydYIIaTh 3A0poBbe. Co
BpeMeHeM KOrAa AIOAU IIPUBBIKHYTH K TOMYy, 4TO B Barmieln anreke
IIPOAAETCS OTPOMHOE KOAWYECTBO PA3AMYHOM NPOAYKIUHM, BBl cMoykeTe
YBEAWYUTH BEIOOP TOBAPOB ellle OOABLIIe.

YbepuTecsB TOM, 4TO BBl mraHHpyeTe NPOAAKY KA’*KAOI'O HAWMEHOBAHUH,
KOTOpOEe XPAaHUTCAd Ha CKAape. BBl AOAKHBI 3HATh MUIIEHb PBIHKA (KTO
KynuT y Bac ToBap) m ero pasmepnl (Kakoe KOAMYECTBO TOBApPOB Bl
O>KMAQeTe IIPOAATH).

3. Kak pacnoAOXWUThH BCe HAMMEeHOBAHWA TOBApPOBB Ballleid anrteke?
PacniorosxuTe BCIO CBOIO IIPOAYKIIUIO B OAHOM CEKIIUM, YTOOBI AFOAM MOTAU
AETKO X 3aMeTUTh. 3aTeM OHU OYyAYT CaMH 3HAThb TA€ MCKAThb IIPOAYKIIUIO,
KOTOpasgs UM Hy’XHa. Ecam >Xe 1mokymareanm OyAyT Ipopoakarh Bac
CIIpAIlIMBaTh I'A€ MOJXKHO HAWTU TOT WAW HHOU TOBAp, TO BBl AOAKHEI
VAYUIIUTH [OKa3 ToBapoB. Hamnpumep, 3yOHBIE 1IeTKH, IACTHI,
OIIOAOCKATEeAb AAL pTa U Apyrue CXO’KHMe TOBapbl MOI'yT OBITh
PAaCIIOAOKEHBI B OAHOM MecTe. [IpepaMeThl AAT MY’KYMH (KpeM AAA
OpPUTBCH, Ae3BUe AN OPUTBHI, KpeM IIOCAe OPUTBS) AOAKHBI HAaXOAUTHCS
BMecTe. [TpoAyKIIUS IO YXOAY BOAOC (LIAMIIyHB, TeAb MAM MYCC, KpacKa
AL BOAOC) OYAYT pacHoAOKeHbBl BMecTe. [lammepcel, nuraHue AAd
MaABIIIEN, KpeMa, IIYAPBI AASI HOBOPOJKAEHHOI'O AOAJKHBI OBITH BMECTe.

VHorpa IOAyYMB OT AWCTPUOBIOTOPA IIPOAYKIIUIO OAHOW  (PUPMEL,
JKeAaTeAbHO CTaBUThb BCe ToBapbl BMecTe. Hampumep, KoMnaHUA
"AJKOHCOH " /AJKOHCOH'" TIIPOM3BOAUT IIAMIIYHHM, KpeMa AAd TeAq,
IIPOAYKIIMIO AASI HOBOPOJKAEHHBIX, HO BO MHOI'MX MaraswHaxX BCe TOBAaphl
CTOAT HAa OAHOM IIOAKE B CBOEM IIOPSAKE, TaK KaK y HUX €CTb CXeMY
PACIIOAOJKEHHUS U IIAAKATBL OT AWCTPUOBIOTOPA, KOTOPBIE IIOMOTAeT UM
CTPYIIINPOBATh AQHHBIE TOBAPHL.

4, Kak y3HATL pa3Mepbl M PACIOAOKEHME TOBAPOB Ha IIOAKAX? ODTO TO,
yTo BBl CMO’XKeTe M3MEeHUTH CO BpeMeHeM, IIOXOAY TOro KakK Bbl OyaeTe
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cobupaTh OOAbllle MHMOPMAIMU II0 CaMbIM pPAaCIPOCTPAHEHHBIM TOBapaM.
OTO TakykKe 3aBUCHUT OT pa3Mepa U KOAMYeCcTBa Balimx TOBAapoOB Ha CKAAAE.
3A€ech He CyIIecTByeT KaKoe —TO OAHO IpaBUAO. [IpUHUMATH JKe pelleHUs
BaMm npuaeTcsa o XoAy TOTO Kak OyAyT OTHOCHUTCS K IIOKa3y ToBapa Bamum
IIOKyTIaTeAu. BBl AOAKHBI OBITH I'OTOBBI K IlepeMeHaM M IIepeCcTaHOBKe
pacnoAosKeHusd Baliux TOBApOB IO XOAY C HM3MEHEHUSIMU Ha PBIHKE HAU
YAYUIIIEHUIO 3HAHWUM II0 PHIHKY.

B. YoepuTtech B TOM, 4TO y BaM mMeeTcss AOCTAaTO4YHOE€ KOAHMYECTBO
HEOOXOAMMBIX MEAMKAMEHTOB (3amachl Ha CKAaAe): Kpome maaHa 1o
MapKeTHHI'y, BaM HeoOXOAMMO MMeTh IAAH U MO Iepe3aKyllke TOBapa AAS
TOTO, YTOOBI HE 3aKyIlaThb BCE IOAPSA, TO, YTO IIOTOM OYyAET IPOAEKUBATH
Ha MOAKaxX IeAyio BedHOCTh. Ho camoe raaBHoe — 3TO TO, 4TOOBI y Bac He
3aKQHYMBAACS 3allaC A€KapCTB, MMEKOIIWX OTPOMHBIU CIPOC HAa AAQHHBIU
MOMEHT.

1. BepuTe yyeT OTKA30B OT IIOKyIIaTeAel. B KOHIle Ka)kKAOro mecsna Bl
AONKHBI 3HATh CKOABKO 3aKAa30B HAa KaXXKAYIO NPOAYKIMIO Bama anreka
ObIAa He B COCTOSHHM BBIIOAHUTHL. OTO AacT BaM BO3MOXXHOCTH
IIPABUABHO MEHSTH CBOM BBEIOOD IIPOAYKIIVU.

2. Ecam Bpl 3aHMMaeTech ONTOBBIM OM3HECOM, BEAUTE y4eT 3aKa30B M3
APYTUX anTek, KoMy Bel IpopaeTe ToBap (BKAIOUAasd U CBOU COOCTBEHHBIE
anrteku). Ecam  cymlecTByeT  TOABKO ~ OrpAHUYEHHOE  KOAWYECTBO
MIOKyTIaTeAel, TPeOyIOIIMX KaKOW —TO IIpellapaT, TOIAa He CTOUT
PETryAIPHO TIIONOAHATH CBOM IIOAKM 3THUM ToBapoM. Ecam >Xe Bce
IIOKyIIaTeAr OOpalllaloTCsI TOABKO 3a OAHMM HamMeHOBaHUeM, Bam caepyer
3anacTUCh UM 3apaHee.

3. Bam ckaap AOAKEH BeCTU y4YeT IO KAa’KAOU alTeKe, KOMY IIPOAQETCS
TOBap. BeanTe OoTAeAbHBIE 3allMCU TO: a) BamuMm coOCTBEHHBIM alTeKaM;
0) He3aBUCHUMBIM allTeKaM, CHaO’KaeMbIX 4epe3 Balry KOMIaHUIo.

4. BepuTe yueT IO KaKAOU IIPOBEAECHHOU CAeAKe. BBl MOKeTe yCTaHOBUTH
0a3y AQHHBIX B KOMIIBIOTEPE, AAS TOr'O, YTOOBI BECTH yYeT II0 ABHUJKEHUIO
TOBapa II0: @) HPOAYKIWM O) IMOKYHIATEAIO B) IMOCTABUIUKY I) IIEPHUOAY
BpeMeHHU. BBl MOJKeTe YCTAQHOBUTBH COOCTBEHHYIO 0a3y AAQHHBIX, 4YTO
II0O3BOAUT Bam 3HATH 3apaHee KOrpd M 4TO 3aKylaTh, Ipexkape yeM y Bac
KOHYUTCS IIPOAYKIIHS.

5. Kaxxpoe HamMeHOBaHME AOAKHO HAXOAWUTBCA HA CBOEM MecTe IIO
Ha3BaHUIO M HOMepy. TakuM oOpa3oM, pabOTHUKU alTeKW CMOTYT HAWUTHU
MeCTOHaXO’KAeHHe AI0OOro HaMMEeHOBAHUSA [0 KOMIIBIOTepy. BBl MoskeTe
CO3AaTh CBOIO 0a3y AQHHBIX IO KAaaccu(urkanum npopykumu. Ecam 1o
KOMIIBIOTepPY BBI ompepeAnTe, 4TO, HANpUMep IOpa 3allOAHUTH IIOAKY
maminyHeMm “AJKOHCOH U AJKOHCOH", BBl CMO’XeTe IIDOBEPUTH APYTYIO
IIPOAYKIIMIO 3TOU (PUPMBI, KOTOPYIO IIOAy4YaeTe OT OAHOI'O IIOCTAaBIIMKA.

6. W mnHakoHern, Bel OyaeTe cBfi3aHBl CO BceMH Bamwmmym anrekamu
(BKAFOUAS M HE3aBUCHMBIX IIOKyINATeAel) IO KoMNbioTepy. OHHM CMOTYT
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IlepepaBaTh CBOM 3aKasbl KaXKAYIO HEAEAI0 uepe3 KOMIIbIoTep. 3aTeM uX
3aKa3bl OyAYT AOCTAaBAEHBI PAOOTHUKAMHU CKAAAQ.

IV. Kak oprann3oBaTh aniTeKy PO3HUYHOU TOPrOBAU

Ha sTO HeT OAHO3HAYHOrO OTBeTa. BBl BepeTe alTeKy, y KOTOPOM MOTYT
CyILleCTBOBATh KaKhe —HUOyAb 1IIpoOAeMBl. YHYro—TO BBl CcMOXeTe
U3MEHUTb (MOJXKeTe IepepeAdaTh IIAaHUPOBKY, W3MEHHUTh KOMHATYy,
IepecTaBuTh MeOeAb), @ 4TO —TO U HeT. YTo BamM Hy’>KHO pa3BUBaTb — 3TO
HaBBIKM: a) OIleHWBaTb W BBIOMpPATh APYTHE CTOPOHBI PO3HUYHOU
TOPrOBAW, KOTOpEIe Ballla KoMmaHusa CMOXKeT pa3BUTh; 0O) IIpeBPAaTUTh
Bamry aITeKy B MeCTO ¢ HAUAYUIINM HUCIIOAB30BaHUEM
MEeCTOPACIIOAOKEHUS U IIOMEIIEeHUS.

A. B3ragaute Ha Bamy anreKy Tak, KaKk OypATo Obl Bbl HuMKorpa ee
panbimie He BHAeAn: Mbl ¢ Bamu panbllle TOBOpuUAW O BUAe Baren
anteku. [lpucmorpuTrech eme pa3 M NOAyMauTe KakKOe BIIEUYaTACHUE
co3paetcs y Bac o komnanuu u o Bac camux.

* Kakoe Ha3BaHWE y AITEKU?

* /\erKo AWM OHO 3amoMuHaeTcs? CMorkeTe AU BrI, He 3a0bBIB, Ha3BaTh UMS
anTeKu CBOeMY APYTY?

* MOXXHO AW YBUAETH Bally amnTeky uspaneka? Aerko AU OIPEAEAUTH
Bame yupe>kpeHHe Kak amTeKky?

* BBITASIAIT AW allTeKa CO CTOPOHBI UMCTOU M SAPKOM? BRIrAIAAT Au Bariia
allTeKa TaKOM KakK OyATO O Heu 3a00TATCI M BAAAEABLBl U
YIIPaBASIOITNM ¢

* BXoaAs BO BHYTDPB allTEKH, BBl 3aMedaeTe CAeAylolee:
* /\eIrKO AM BXOAUTBH BO BHYTPB?

* AOCTYTIGH AW BXOA, 3a3bIBA€T AM aAllIT€Ka HOKYHaTeAeﬁ?

* AOCTaTOYHO AU YHUCTOe IIOMellleHHe BHYTPH?

* MorkeTe AU AEeTKO YBUAETH TOBApPhl Ha IPOAAXKYy? IIpaBUABHO AWM OHU
PacCIOAOKEHBI ¢

* A yTO HacueT pabOTHUKOB anTeKu? OAEThl AU OHU UYMCTO? BBITAIAAT AU
OHU TOTOBBIMU OOCAY>KMBATb Bac HMAM JKe OHU CKAOHUAUCH HAaA
razetor? Kak oHm npuBeTcTBYIOT Bac? Kak apoaro Bam npuxopuThbCS
XAaTh, 4TOOBI Bac oOcay>xman? Hackoabko 3(pr¢deKTUBHO pabOoTaroT
pabOTHUKU alTeKM, BBIIOAHASA Bamn 3akas?

[TopymariTe Kak MOJKeT BBITAIAAT Baila anTeka B OyayleMm. B aAaHHBIN

MOMEHT PBIHOK ellle TOABKO IIOAHMMAeTCs, HO BCe MEHSeTCd OYeHb
ovicTpo. Ecau Bel sgBAseTech IepBol anTekol B BallleM patioHe, 4TOOBI
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NIPEANOSKUTE  MOKYHATEeAsIM  Aydlllee OOCAy>KMBaHUWe, Bbel BbIMrpaere
OOABIIIEe IO XOAY POCTa pbIHKA. BBl MO>XKeTe AOCTHUYL AyUIIEro BBIIIOAHSS
CAeAyIolee:

¢ YAYUIIMTH BUA M YMCTOTY Bailllell anTeku
¢ [IpepnraraTe AydIni BBIOOP MPOAYKIMY BalimM noKyIlaTeAsIM

L4 BYABTQ YBEpeHHbIMH, 4YTO Y Bac B 3amace wuMeeTcs AOCTaTOYHOE
KOAMYECTBO HeO6XOAI/IMOFO TOBAapa

¢ YbepuTech B TOM, 4UYTO Bamm mOKymnaTeAn 3HAIOT TAe MCKaThb
HEOOXOAUMYIO AN HUX IIPOAYKIIUIO

¢ OOCAy>KUBaTh MOKYyIaTeAelr KyAbTYPHO U BEKAUBO

¢ AepXXuTecb II0 KypCy PpPBIHKA: BCErAd YyBEeAWYMBAUTEe BHIOOD M
ACCOPTUMEeHT Balllel IpoAyKIIUU

¢ [IpepnaraiiTe IeHBI HUJKE 4eM y Balmmx KOHKYPEHTOB.

3anoMHuTe: Kak TOABKO MpenapaTrbl CTAaHYT AOCTYIIHBIMH Be3Ae, Ta
anTeKa, KOTOpas IIpepraraeT UYUCTOTY U BCe HeOOXOAUMBIE YAOOCTBA,
a(ppekTUBHOE UM OBICTPOE OOCAY’KUBaHHE, OyAE€T BCerpa AOCTHUIATh
YCIIEXOB.

b. ITopaymariTe 0 cBoux neAsix: Uro Bul xoTuTe oT Bariliero 6mu3Heca U Kak
BeI AocTHTHETE 3TOro?

BbyAyun ynpasasiomuM, Kak Bbel pAoOberech pe3yabTaTtoB? EcAm Bbl

caMHu He uU3MeHHTeChb, Bama anTeka Takyke He OyAeT MeHAThCA. Ecam

Bbl XxoTHTe IepeMeH M XOTUTEe AOOMTHCS UX M OT Bammx COTPyAHHKOB,

Bb1 AOAKHBI:

e pemuTh Yero Bel xoTuTe B Bamem peae

e BHECTH CBOM MAEU B KOAAEKTUB

® IOHSTHh CErOAHSMIIHIOI CUTYyaIHIo

e OIIPEAEAUTHh, YTO BaM HYJKHO, KaK 3TOro AoOMThCS U rae Bel xoTure
OBITH

e Ha3HaybTe OTBETCTBEHHBIX AIOAEH 3a pa3AnYHbIe acneKkTsl Bamiero
IIAQHA (KTO pellaeT 4TO AEAATh, KTO IIOKA3BIBAET APYIHMM AIOAAIM 4YTO
AEAATh, KTO 00ydaeT, KTO yKa3blBaeT Ha OUIMOKU U MCIPaBASeT UX).

e pemmure 3apaHee KaK Bbl OyAeTe B3BemIMBaTh M CYAUTHh TO, YTO OBIAO
CAEAaHO

Bce smo cpabomaem moabKo morga, korga Bml cocmaBume 3mo B
nceMeHHOM Buge. Hanuwume xakue y Bac ueau u kak Bw
naanupyeme ux gocmuub. Yauje cmompume B CBOU 3anucu uAu Bni
npocmo nomepseme caeg Bawet yeau.
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1. Co3gaBaiime cebe npocmble, NOHAMHBIE U NpPAKMUYecKue UueAl.
Cosgaiime mo, umo MoXxHO 6ygem Aerko ouenums. Hanpumep, He
ropopume: “f xouy, umo6b geaa Moeili anmeKu WAU yYCNEWHO
Ayuuwie ropopume:” S 6b Xomea, umo6bl Npogaxa mMOBAPOB Moei
anmeku yBeauuuaach Ha 50%".

2. bygpme peaaucmom. Moxem Obimb yBeAuueHue moBapoB HaA 50 Y%
— HeocyujecmBUMO nNpu cerogHsawHeMm pbiHKe. Ho Bo3moxno 20Y%
bygem 6oaee peaAbHBIM.

3. Onpegeaume gas uearel onpegeAnnyro gamy. Ecau Bpi, gonycmum,
xomume yBeAuuums npogaxy Ha 50 Y%, mo 3a Kakoli nepuog BpeMeHU:
mecsauy, rog, namp Aem? 3mo urpaem OOAbUWYIO POAb.

4. IlepecmampuBaiime CBOU UeAUu, MeHAUMe BpeMs U NOgX0g K JeAay.
Hnorga mbl cuumaem, umo cgearaem O00AbUIEe UeM Mbl MOXEM HA CAMOM
geae uAu gymaeMm, umo ynpasumcs Obicmpee, ueM 3moro mpebyem
Bpems. AaBailime noAaramhbcsi HA ONBIM U Npegelgyuwjue CcAy4au,
Komopsle u 6ygym Becmu HAC K O0ygyuwuM OXUgaHUSM.

5. Umo Bml uyBcmByeme Korga gocmuraeme cBoel ueaAu? Ecau Bbni
3aHuMaemech 6u3HecOM MOAbKO pagu gener, mo Bam 6ygem Bcerga
He XBamamb geHer, 4moObl NOAHOCIMBIO NOYyBCMBOBAmMbL cebsa
ygoBaemBopeHHbIM. UYmo euje mak BaxHno? [lomoraem Au 3mo gpyrum
Aogam? Brocume au Bwl Bkaag B Bawe obwecmBo uau cmpany?
IloaAyuaeme Au Bbl ygoBoaAbcmBue oOm moro, 4eM 3aHuMaemech?
Yyumecs au Bpt noBbM Beuwjam? B npuHnuyune, noumu Bce 3mu Beuju
BaxHbl. Ecau no ympam Bbl ugeme Ha pabomy Hexoms, BO3MOXHO
Bam nyxno mensampb geao. Mau xe Bam neobxogumo nepecmompemb
cBOu yeAau.

B. 3anuceiBaiiTe Bce, 4uTO BblI AeaaeTe: ocobeHHO Koraa Bbl TOABKO
HauMHaeTe AeAo. BamM HeoOXoAMMO 3HaTh, 4TO BhI AenraeTe W 4YTO He
cpalarbiBaeT. BBl AOAKHBI IOAYYaTh OIBIT PAOOTHI CO CBOEM AITEKOU U
HUCIIOAB30BaTh €ro IO Mepe pa3BUTUA Bailllelli KOMOAHWUM U CO3AQHUSA
HOBBIX amnTeK. B KoHIle KOHIIOB, BhI ke XoTuTe MMeTh CBOe IIocoOue IIo
pabote Bariiett komnanuu. Ho HeT cMbICAa MCIIOAB30BATh A@HHOE mocooue,
©€CAM OHO He OLIAO OCHOBAHO Ha OILITe Balrelm KoMmaHuHU. 3alluchbIBanTe,
KTO YeM 3aHUMaeTCd C CaMOTO OTKPBITUS alTeKW YTPOM AO 3aKpPBITHSA
BeUYEepOM. 3alUCBhIBAUTE, KOTAQ IIPOU3OIINO KAKOe AEUCTBHE M KaK AOATO
OHO TSHYAOCD.

Hanpumep, ecam Bbl moAyudaeTe Ipy3 Ha I'pPy30BOM MaIlWHE, CKOABKO
TpeOyeTcsl BpeMeHH, 4YTOObl OH OBIA AOCTaBA€H, PAcIlaKOBaH U Pa3A0KeH
II0 IIOAKaAM HAU Ha cKAaape? CKOABKO TpebyeTcs AIOAEM AAS BBIIIOAHEHUS
AAHHOU paborer? CylmecTByeT AWM Takasg padoTa, IpA KOTOPOU MOIKHO
COKOHOMUTH BpeMs HAU 3aAeHCTBOBATh MEHbIIIe AIOAEN, UTOOBI CAEAATh Ty
Xe camMyro pabory? Tak Kak, B AQHHBIM MOMEHT 3apaboTHas IIAaTa
pabounx He TaK BEAUKA, 3TO MO’KeT OBITh He COBCeM TIAaBHBIM. OAHAKO
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ecAn Bama KoMmaHus OBICTPO pPa3BHUBAETCS M 3aTrpaTbl Ha TPYA
YBEANYUBAIOTCS, BO3MOJKHO 3TOT BOIIPOC OyAET BAMATH Ha Balry IIpHUOBIAb.

I'. IIpunoOmaiite Bamux pa0OTHHKOB padoTaTh Ayullle M pa3BUBaTh
HOBbIE€ HaBBIKHU:

OOmenne ¢ Bammmm pabOoTrHmKamm: Kakasg IpecrepyeTcd IeAb IIpU

BEAEHUU 3allMCU O A@HHBIX BOIIPOCAX?

* Korpa Bwl 3anuceiBaeTe 4To —HHOyAB, 3TO IIO3BOAseT BaM ImpopyMarsb
BCe MpeAllpUHUMAaeMble Ilarm B KAaKOM —AIO0OO AENCTBUM, 3aTeM 3TO
II03BOAseT Bam aydite moHATh Bammx paOOTHUKOB M HAXOAUTH C HUMU
OOIIIUH SI3LIK.

* BbI He MOJKeTe MHUCaTh O YeM —TO, UTO ellle He OBIAO BBITIOAHEHO Bamwm.
AAS TOro, 4TOoOBI CTaTh XOPOIINM AHAEPOM, Bbl HUKOrpa He AOAIKHBI
npocurh Bammx paOOTHHKOB AeAaTh TOro, 4ero eme He CAeAaAHn
caMm.

Hanpumep, ecan Bbl IpocuTe KOro —TO BBIMBITH IIOA, OH(a) CAEAAET 3TO
TaK, IIOAArasiChb HaA CBOU IIPEABIAYVIIUM ONBIT, KOTOPBIM MOXKeT OBITh
BIIOAHE AOCTATOYHBIM, @ MOJKeT M HeT. To, 4TO OHU OyAyT CUYUTATh
AOCTAQTOYHO YMCTHIM, BO3MOJXKHO, He OypeT TakK Kas3aThCa AAd Bac. Kak ke
Bel onpepeanTe, a 3aTeM AapuTe 3HaATh 00 3ToM Bariemy paboTtHuKy? Kak
Ber OyaeTre 3HaTh, 4TO Bamm pabOTHHKM IIOHHUMAIOT TOrO, 4ero Bel xotute
oT HuUXx? Bel Mo)XeTe ckazaThb:" BbIMOMI IIOA", U TOABKO IOTOMY 4YTO, OHU
0oATCsA, OHU He CIIPOCAT Bac KakuM Bbl XOTUTe BUAETH 3TOT IIOA. IloaTomy
1 paboTa 3aTeM OCTaBASIET JKeAAThb AYYIIEeTO.

A ecan 3TO BHMHa paboTHMKa? Ao Tex mop, nmoka Bel He OypeTe 3HATH
TOYHO, UYTO PAOOTHUK MOHUMAET CBOM OOA3aHHOCTH, TPA3HBIM IOA WAHU
IIAOXO CAeAaHHasd paboTa He MOXKeT CUMTAThCS €ero BUHOU. OTO OyaAer
Bamenn ommOkol, uTo BBl cpa3dy He OOBSICHUAM U He YOEAUAUCH B TOM,
YTO PAOOTHUK BCE IIOHSA.

byasre AUAEPOM, a He NOAUIENICKUM:
HacKOABKO HY>XKHO OBITH CTPOTHM, YTOOBI YIIPABASITH?

Ecau Bwl mompocute Koro—HUOYAb M3 PabOTHUKOB CAEAATh YTO — HUOYAD
U OH 3TO CAEAAeT OTAUYHO M He pa3, a ABAKABI, 3TO TOBOPUT O TOM, UTO
OH MOJKET AeAaTh TaKylo paboTy KakKABIM AeHb. BaM He HY’KHO OyAer
CTOATH Ha) HUM M HAOAIOAQTH 3a paboTou. B Hauane mpoBepsunTe padboTy
OAWH pa3 B AeHb, IOTOM OAMH pa3 B HEAEAIO, @ 3aTeM MOJKeT ObITb U pa3 B
Mecdll. ITO pPa3BUBAET AOBepHe, OCOOEHHO KOrAa paOOTHUKU 3HAIOT, 4TO
Bbl cunTaeTe MX CHOCOOHBLIMU U OTBETCTBEHHBLIMU 3a paboTy. Bo MHOrmx
CAyYasiX OHHU IIOIBITAIOTCS AOCTHYbL OOABIIMX pPE3yAbTAaTOB B CBOUX
CTapaHUsX, IO3TOMY >KeAaTeAbHO He ITpeHeOperaTh AOBEpUeM.

Y10 TaKoe AMAEpPCTBO?
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[TomoraTb AIOASIM pacTd U pPa3BUBAThb CBOU HABLIKU U BO3MO>KHOCTHU.
Korpa Bel poObeTech 3TOro OT AMOAEM, OHU OyAyT caMu IIoMoraTb celOe u
Bam.

BricAymuBaiTe CBOUX PaOOTHHUKOB.

OTO MO’KeT OBITh XOpollled uAeell IIPOBOAUTH COOpaHUSI CO CBOUMU
pabOTHUKAMMU KakAYIO Hepearo. [lompocuTe MX IIOAEAUTBCS CBOUMU
BIIeUaTA€HUSIMU U COOBITHSIMHM 3a IIPOILIEAITYIO HepeAlo. [TycTh 3To OypeT
He PpYTHHHOEe YTO —HHOYAB, @ UTO —TO HEOOBIUYHOE, XOpolllee UAU IIAOXOe.
AaiTe WM IOHATH, 4YTO BB paccMoTpuTe Te UAeH, KOTOpble OYAyT
YAYUIIATh COCTOSTHUE AeA OOIelr padOTHL.

I'. IIrnanupyuTe pacnoAroyxeHue Bammx toBapoB: Kak Bbel pacnoaoxkute
IIPOAYKIIMIO IIOCA€ TOrO Kak Bel pemmre 4TO IPOAABATH M CKOABKO MX
TOBApOB MMETh B 3alace Ha CKAape? 3allOMHUTE TO, UTO KOTAA IIPUXOAUT
IIOKyIlaTeAb, OH HEe CMOTPUT Ha BCe TOBApbl, OH HIET YTO —HUOYAb
onpepeneHHoe. Kak Bbl pacrnoaokuTe Bce TOBapbl TaK OHU U OYAYT
ACCOLMMPOBATHECA U y NOKynaread. Hanmpumep, ecAnm NOKynaTeAb IPUIIEA
KYOUTh 3yOHYIO IIaCTy, HO YBHAEB PSAOM CTOSAIINEe 3yOHBIE IIEeTKH, OH
BO3MOJKHO PEILIUT KyIIUTh ceOe U 3yOHYIO LIETKY.

1.PacrionoskuTe CBOM TOBap MO TPYVIOIAM, B AOTUYECKU ITPABUABLHOM
nopgpke: Kak MBI y’Ke TOBOPHUAM AO 3TOTO, pa3AWUYHBIE KaTeropuu
IIPOAYKIIMA MOTyT OBITH BeCbMa pPAa3HOOOpPA3HBIMH M MX MOJKHO
PacCIIOAOKUTH BCEX HA OAHY NOAKY. Ho cyIliecTByIOT U ecTeCTBeHHBIE
IPYHNIIBI  PACIIOAOKEHMS TOBApa, HAIpPUMep, IIPOAYKIHA II0 YXOAY 3a
BOAOCAMU HAM JK€ CPEACTBA AN MY>KUMH AOAKHBI HaXOAUTBHCSI BMeECTe
OAHVM KOMIIAEKTOM, TOTAQ KaK IIOKYyIlaTeAb, MOKYHIAIOIIWUM AE€3BUE AL
OpPUTBHI, 3aX0UeT KYIIUTh U KPeM IIOCAe OpHUTH.

2. PasaokuTe TOBap MO IpPynIliaM TaK, YTOOBI OHM CAEAOBAAW OAWH 3a
ADPYTUM.: 7KeHIIMHBI HaBepHOEe OOABIIIEe MOKYNAKT IPOAYKIUIO AAS

MaABIIIeN (IaMIepchl, AeTCKasd IPUCHIIIKA) 4eM My>XK4uHBL. [loaToMy Oyaer
IIDABUABHBIM PAa3AOKUTh MPOAYKIHIO AAS MAABIIIEN TyAd, OTKyA@ OHa
XOPOIIO BHAHA JKEHIIWHAM, MOJKHO DSAOM C OTAEAOM KOCMETHUKH. Tak
4YTO, €CAM JKEHIWHA IIOKyllaeT ceOe TIyOHYIO IIOMajy, TO B3TAIHYB Ha
IIaMIIepChl, OHA BCIIOMHUT YTO €l Hy’KHO UX CeHlyac KyIUTb.

3. Pasbepurech CKOABKO HAMMEHOBAHUM B KaXAOW TpyIllle: 3TO BCe
M3MEHUTCSI CO BpeMeHeM II0 Mepe TOro Kak Brl OyapeTe OOAbllle y3HABaThb

O CIIpOCe IIOKYyIIaTeAs Ha AeKapCTBEHHBIE CPEACTBA U APYTYIO IIPOAYKIIMIO.
OTO Takke OypeT 3aBUCETH OT TOIO KaKue IIpenaparsl Bel cMoskere
AOCTaTh OT IOCTABIIMKOB M II0 KaKOU IleHe.

4. OnpepeAnTeCch KAKOrO padMepa TOBApPaMU 3allacaTbcd: MHOrue TOBaphl
OBIBAIOT pAas3HBIX pa3MepoB. Bam OyaeT HeEOOXOAUMO pewmuTb AUOO
IIpepAaraTb 3yOHYIO IIAaCTy OAHOM MapKM B TpexX TIOOMKAxX Ppas3HOTO
pasMepa UAM JKe TpU 3yOHBIE IIaCThl PA3HOU MAapKW, HO OAHOTO pasMmepa.
Bo3moxHO, BBl He CMO’KeTe NPEAOCTaBUTh OTHM ABa BapHUaHTA, TaK Kak
MeCTO PACIIOAOJKEHHEe IIPOAYKIIMHU, a TAKKe PACHOpsiyKeHUe AeHeKHBIMU
CpeACTBAaMU  MOIYT OBITb OrpaHuWYeHHBIMU. Ecam ke Bamra anreka
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pacrionaraeT OOABIIMMU CPEACTBAMHU, MPOAYKIIMS MaAbIX pPasMepoB OyaeT
pacupoAaBaThbCcsa ObICTpee. Aake eCAU TOBAp OOABIINX Pa3dMepOB HAMHOTO
SKOHOMUYHee (IeHa Hu>Ke Ha Kaxpable 100 rpamMMm), y ArOpAel He Bceraa
HAUuAYTCS A€HBI'H, YTOOBI 3aKyIIUTH IPOAYKIIUIO OOABIIOrO pa3Mepa cpasy.

5. OnpepeAnTech KaKOe KOAMYECTBO HAWMEHOBAHWM HYJKHO HMETh B
3amace: 3TUM BBl olpepeAuTe pas3HUILY KOTAA AEAAIOTCS A€HBI'M U KOTAQ

OHU TepArTcda. Brl ke xorure, uroOBI Bamm aeHbru npuHocuAu Bam
AOXOA M KaK MOJKHO ObIcTpee. TakuMm o0Opa3oM, MeHBIIEe AeHer OyAyT
IIPUKPEINIAEHBl K IIPOAYKIIMHU, KOTOPAasl 3aAeXKMBAeTCs Ha IOAKax. Hwuuero
Xopolllero He OyAeT B TOM, OT TOI'O 4YTO BCe AEHBIM OyAyT OTAQHBI Ha
TOBAp, @& Ha pykKax He OyAeT HaAMuHBEIX. UTO BBl OyaeTe apenaTb ecaun
IIOAOLIAO BpeMsd BBIAABATh 3apabOTHYIO IIAATY HWAM OIIAATUTH  3a
SAEKTPUYECTBO, HaAoru U T.A.¢ Yem yamle Bbl 3aka3bpiBaeTe HOBOE
IIOCTYIIA€HUE, TeEM MeHBbIlle AOAKHBI OHU OBITh KaKABIM pa3 U TeM MeHbIIle
Bbr OyapeTe TpaTUThCA Ha 3aKyIKy. Bel J)Ke XoTuTe, 4TOOBI Balll MHBEHTaph
OBIA AOCTQTOYHO OOABIIMM, YTOOBI IIPEAOTBPATUTH HEAOCTATOYHOCTH
3allaca AEKAapCTBEHHBIMU CPEACTBAMU AIOOOr0O HAaUMEHOBAHWSA, HO He
Ooaee TOrO.

3a BCeMU 3THUMM pellleHusMHU, BBl cMO)KeTe 000CHOBATh UACIO O TOM, KaK
HA4aTh OTASIABIBATBCS HA AEATEABHOCTH ApPYyIMX anrek. laea =He
3aKAI0YaeTCcsd B TOM, YTOOBI CKOIIMPOBATh UX, HO UYTOOBI MMETh YYBCTBO
pbIHKA. [IpoipuTech IO APYTHM alTeKaM, KOTOPBIE IIPOAAIOT OAMHAKOBBIU
TOBAP M IIOCMOTPUTE HAa UX BUTPHUHB], KaK OHM pPACIOAOKEHBHI.
[Tpurasgpurech, HACKOABKO PAa3AMYAETCA IHIPOAYKIIMS, YTO HAXOAUTCA HA
OAHOMU NoAKe. [TpoBepbTe CpPOK AEMCTBUS TOBApa, YTOOBI YBUAETH AOATO AU
OH HaAXOAUACH Ha INOAKe. [TpoBepbTe, eCAM TaM NBIAB Ha YIAKOBKAaX, TO
HETPYAHO AOTAQAAQThCs, 4YTO 3Ty BUTPHUHY AOATOE BpeMsI He TPOTaAW.
Cnpocure cebss OOCAYKUBAIOTCS B 3TOM allTeKe Te jKe IIOKyNaTeAU, 4YTO U
y Bac. IlpoiipuTech 1m0 maTM TakKMM anTekaMm B Baitem patioHe. [locae
AOCTAQTOYHOTO BpPEMEHM CO AHS OTKPBITHA anTekw, Bel cMmokeTe
OOOCHOBATH CBOM pEIIEeHUs, IIOAArasiCh Ha CBOU OIIBIT: KaKHe K€ TOBaphl
IIPOAAIOTCS, & KaKue HeT?

AAs TOro, 4TOOBI MMETH IIOAHYIO MH(OPMAIMIO [0 IIPUHATHUIO PELIeHUH,
Bam HeoOXxopMMO BeCTHM 3amucu. Mbl KaKk TO TOBOPUAU O
KoMIbloTepu3anuu Bamren anrtexku. Ecam y Bac HeT KOMIIBIOTEpPa, AerauTe
3aIlMCU OT PYKHU. 3AIKUCBIBAWTE CBOU CAEAKHM Ka’KABIU A€HBb IO XOAY UX
3aKAIOUeHHda U oOydauTe Bammx paOOTHUKOB CAEAOBATH TAKOMY JKe
npuMepy. CobupaliTe nHPOpPMaUIo U AeAaliTe 0030p. Bamm nokymaTeaun
MOTYT OBITb AYYIIMM HMCTOYHUKOM HH(popManuu. Kakablll pa3 KOrpa OHU
IIOKYIIAlOT y Bac 4To —AMOO MAM IIPOCTO CHpPAIIWBAIOT 4YTO —TO, OHU BaMm
AAIOT  HMH@POPMAIMIO, KOTOpasg MOXKeT YAydlIuTb Bam  OusHec.
Bocnoab3yiiTech 3TUM!

Y Hac ecTb TakKoe IPaBHUAO, KOTOPOMY MBI CAepAyeM B AMepuke:
“Pa3aorKuTe TOBap, Ha KOTOPBIN CYIIECTBYEeT CaMblii OOABHION CIPOC
NmoAaAbIlle OT BXOAA MAM B YTAY 3aAa.

[Touemy?
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IToromy uTO, BBI XO0THTE, 4TOOBI Bamu nmokKynaTreAu NOKymaAu TOBap Mo
MMIIYyABCY. BBl X0THTE, YTOOBI OHM HIAM K ONPEAEA€HHOMY TOBapy Mo
HMIIYyABCY, IIPOXOASl PSIAOM C TeM, YTO OHHU SIBHO He NAaHUPOBAAU
KYIHUTb.

Ecam Bwel mocmoTpute Ha anTtekm B CIIIA, mouytu BO BceX Mara3uHax
MEAULIMHCKUU OTAEA PACIOAOKEH B KOHIle 3aaa. [lowemy? IloTtomy uro
IIpe’kKAe 4eM MPOUTHU K 3TOM CEKIUHU, MOKYIATeAUW AOAKHBI IIPOUTHU 4epes
pPsA APYTHX TOBApOB, TAaKUX KaK CAAAOCTH, 3yOHBIE IIPUHAAAEKHOCTH,
UTPYLUIKY, U BO3MOJKHO, IO AOpPOT€ OHU CMOI'YT KyHNWUTb W 3TU TOBAPHI.
AroaM, IpUXOAAIINEe B Bally anTeky, MepBBIM AEAOM MIYT A€KApPCTBa. BbI
Ke XOTUTe, 4YTOOBI OHU KYyIIMAM U ApyrHe Belly, KOTOpble OHU He
IIN\QHUPOBAAM KYIUTH B CaMOM HadaAe HAW Te BelllW, KOTOpPble OHM He
OXKMAAAU HatiTu B Balllel amnTeke.

E. CKOABKO AOAKHO paboTaTh 4YeAOBeK B Baien anreke?

OTO 3aBHCUT OT XOAA Npopaku TOBApoB. CKOABKO y Bac oTpaenoB B
anteke? [IpeAlloOAOKUM, YeThIpe: OTAEA II0 M3TOTOBAEHMIO AeKapCTB,
OTAEA TPaBIHOW MEAUIIMHBI, PEelEeNTypHBIM M OTAEA HeAeKapCTBEeHHBIX
cpeacTB. BaM Hy>kHO OyAeT MMeThb YeThIpeX 4YeAOBeK MHUHHMYM, HO IIO
BO3MOXHOCTU U OOABIIE, B 3aBUCHUMOCTHM OT OOBbeMa pabOThl B Ka>XAOM
oTAere. BBl AOAKHBI TIOCTaBUTh IeAb II0 OIIPEAEAEHUIO BpeMeHH,
TpeOyeMOro Ha KaXAOTO udeAOBeKa. Hampumep, HU OAVWH NOKyHIATEAb HeE
AOMKEH >KAQThb OoAee — — MHMHYT TOKa K HeMy IOAOMAET PabOTHUK
anTeKu U OOCAYIKUT ero.

Ecam B penentypHOM OTAeAe IIPOAAETCSI AEKAPCTBO B YIIAKOBKAX OT
IIOCTABIIUKA, TOTAQ TOABKO AOCTATOYHO OAHOTO YeAOBEKa, KOTOPBIM OyAeT
BeCTU paboTy B 3TOM oTAeAe. Ho ecan, ckakeMm, Bbl nokymaere 1000 mTyk
IIEHUIIUAAMHA B YIIAKOBKE, TOTAA KTO —TO AOAJKEH 3aHHUMAThCS IOACYETOM
TAaOAETOK M PACKAAABIBATH B YIIAKOBKU HAM B OYTBIAKK, @ TakKXe U
pacKAenBaTh HAKAEMKU Ha OyTeHIAKU. Ecam y Bac paboTaeT opMH 4eAOBeK
B TAKOM OTAeAe, TOrAa BalmM MOKyllaTeAsM IIPUAETCA KAAQTh 15 MUHYT
WA OOABIIIE.

K. Kak Bbl AOAKHBI onlAayuBaTh Bamym padboTHUKam?
B mpe>xHue BpemMeHa Hapop TOBOpPHUA:" MBI AeraeM BUA UTO paboTaeM, a
OHU AEAQIOT BHUA KOTAQ OYATO IAQTAT HaMm'.

Cucrema HU3MeHHUAACH. AIOAM AOAKHBI IOAY4YaTh 3apaOOTHYIO IIAATY B
3aBUCUMOCTHU OT TOTO, CKOABKO OHM pabOTaloT Ha paboTapaTeAsd. BeI BepAb
XOTUTE HMETb CHCTEMY, KOTOpass OyAeT IOOoLIPATH PAOOTHUKOB AEAAThb
CBOIO paboTy ele AydYllle M yMeHbIIaTh TOT PHUCK, KOTAQ Ayulllde
COTPYAHUKM IIOKHAQIOT MECTO UAM YXOAAT PaboTaTh Ha APyroe MecCTo.

CymecTByeT MHOIO pasHBIX NyTel OIAQYMBAHUA TpyAa Bammx
paOOTHUKOB. AIOAW, 3aHUMAIOIIHecsd IPOAA’KeHM, MOIyT IIOAyYaTh
KOMHUCCHOHHBIE, HO TaKOM BapWaHT He cpaboTraeT eCcAW anTeka
3aHUMAETCs PO3HUYHOU TOproBaer. BaM Hy’KHO, 4YTOOBI pPAOOTHUKHU
AIITEKU YAOBAETBOPSAU CIIPOC IOKYIIaTEAEM, YTOOBI IIOCAEAHME IIAM K Bam
OIATH M OIIATh, BMECTO TOTrO, YTOOBI IIPOCTO IIPOAA@BATh MHOI'O TOBapa H
HUKOI'AQ OOABIIIE HE BUAETH CBOUX ITIOKYIIATEAEMN.
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CaMBIM NpPABUABHBIM BAapHMAHTOM OyAeT BbIA@Ya 3apaboTHOU naathel. Ho
MOJKHO CAeAaTh ABe Bellld, KOTOpble OyAyT CTUMyAWpPOBaTh Barimx
pabOTHUKOB Ha OOAbBIIIEE:

1. OOBACHUTL UM, YTO €CAU OHM OYAYyT XOpOIIO paboTaTb B XOAE 4Yero
OypaeT  IponBeTaTb ~ KOMIIAHMs, WX  3apaboTHas  maaTa  OyAer
COOTBETCTBYIOIlee YBEANUMBATHLCS.

2. BripaBaTh HOOUIPUTEABHBIE, B 3aBUCUMOCTU OT AOXOAHOCTHU QIITEKU WA
BCeU KOMIIaHUMU.

3. Kak Bbl AOAKHBI CTaBUTh IleHBbI HA TOBap?

He ka>kppIil TOBAp, KOTOPHLIM BEI IIpopaeTe, UMeeT OAMHAKOBYIO IieHY. BbI
AONKHBI YUMTHIBATH OAAQHC MHOTUX (PAKTOPOB IPU yCTAHOBKU IIE€H, 3TO:
a)CIIpoC TOKYIIaTeAS UM ero BO3MOJXKHOCTH IIAATUTh; 0O) BO3MO’KHOCTH
AOCTABKM TOBApa W3 PA3HBIX MCTOYHUKOB (€CAU Ka’KAasd anTeKa IIPOAQET
ONIpeAEeAeHHBIN TOBap, Bbl He Mo)KeTe yCTaHaBAWBATH IIeHY, KOTOpPAas
OyAeT BBILIE YeM y HUX, MHAde MOKyIlaTeAu OyAyT oOpalllaTbCsa B APyrue
alTeKM 3a AQHHBIM TOBapoM. BoT mosToMy neHbl Ha OeH3WH, CUTrapeThl
VAWM BOAKY IIOYTH OAMHAKOBEL II0O BCEMY TOpPOAYy AAMATHl, TaK Kak
KOHKYPEHIIVS BBIHYKAQeT KOMIIAHWU IIPUAEPKUBATHCS YCTAHOBAEHHBIX
IIeH).

Bel MO)KeTe yCTAQHOBUTH CBOIO CPEAHIOIO HAIEHKY I[POAAKM B IIEAOM.
Hampumep, B CILIA, korpa onToBuK AobGaBasieT 20% K ¢aOpuyHOM IieHe,
TOPrOBEel] PO3HWYHOU IIPpOAAKU AoOaBageT 33% K OINTOBOU IeHe. B
KazaxcTaHe HalleHKa MOJKeT OBITH BBIIIE WAM HUJKe. [Ipolipg 1o anTekaM
1 CPABHUB TaM LeHBI, BBl cMOJKeTe OlpepeArTh 3Ty HalleHKy. Tak Kak, Bel
CKOpee BCero IOKyllaeTe TOBap II0 ONTOBOM IleHe U3 OAMHAKOBBIX
WCTOYHUKOB, BBl 3HaeTe ONTOBEBIE IIEHBI U CMOJKETE OIPEAEAUTH HAIIEHKY.
Bamra kommaHuWsI AOAKHA IIOCTaBUTH IeAb AOCTUYbL, Hampumep, 40%
HalleHKy IIpA PO3HUYHOU IleHe. Ho 3TO He 3HAUUT, 4TO BCE B anTeke
AOMAKHO HalleHmBaThcss Ha 40%. 'Ae —To MoyXeT OBLITHL HalleHKa Ha 50%
nau 60%, a rAe —TO U TOABKO Ha 15%.

Ho kak ke pemmutb? Kak MBI y)Xe TOBOPHAHW, 3TO MOXKET 3aBUCUTH OT
YaCTUYHO KOHKYPEHIIUM M Haauuuu ToBapa. Ho 3To emje He Bce. HacThb
ropcdeTa IleHBI 3aBUCHUT OT Ballero pblHKa. [IpeacTaBbTe, 4TO MHOTIMMU
Bammmn MIOKyTIaTeASIMU OIIPEAEAEHHOTO AeKapcTBa SIBASIFOTCS
IIeHCHUOHepHl. 1 MBI 3HaeM, YTO B OCHOBHOM y II€HCHMOHEPOB He ObIBaeT
AOCTAQTOYHO AeHer, IO3TOMY Ha 3TO AEKapCTBO HalleHKa AOAKHA OBITh
HUJKe 4YeM Ha Apyrue. HampuMep mo CpaBHEHHIO C TOU Xe TyOHOU
IIOMAAOM MAM  APYIOM  KOCMETHKOM, IIpOA@BaeMbIX paboTaroliyuMm
JKEHIIMHAM HWAU AeTAM Hu3 oOecleueHHBIX ceMel. [TosTomy Ha Takue
TOBaphl BEI MO’KeTe MOAHATH HalleHKY.

5. OPTAHU3AIINA BAIIIETO CKAAAA
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Ot Toro, kak Bbl cymeeTe opraHuM3oBaTh CBOM CKAdp OyAeT 3aBUCUTH U
AEITEeABHOCTb PO3HUYHOM TOpProsam Bamen anrteku. Muorme wn3 Bac
3aHUMAIOTCS OITOBOM U PO3HUYHOU TOPIOBAEM, II03TOMY Ha Baiem
CKAaA€e OYAYT XPAHUTBHCS TOBAPBI KAK AAS PO3HUYHOU TAaK U AAS OIITOBOU
TOoproBAu. Ha celfuac paBaliTe CKOHIEHTPUPYEMCS Ha CKAAAE€ C TOBApPOM,
IIPEAHA3HAUYEHHBIU AT PO3HUYHOU TOPTOBAM.

A. Kak onpepeanTs pa3Mmep Bamiero ckaapa?

Pasmep u oGopypoBaHue Balrero ckaapa OyAyT 3aBUCETh OT KOAMYECTBA U
XOAQ TOBApOB. BaM HY’)KHO 3HATh!

® KaKMMHU TOBapaMHu Bbl 3aHMMaeTech
® KaK OBICTPO M 3@ CKOABKO BEI IpopaeTe AaHHBIU TOBAp
® CKOABKO HEOOXOAUMO MeCTa AT OTAEABHOIO TOBapa Ha Bamem ckaape

B nmpuHIMNE, BCe BHITASAET AOCTATOYHO SICHBIM, HO €CAM BBl IPUTAIAUTECH
K CAEAYIOIIUM BoIlpocaM, BaMm noHapoOuTcs orpoMHast nH(opManus.
Bam OyaeT Hy>kHa MHpOpPMAINUS 110 IPOAAKEe U MApKEeTUHTY.\

e Kak MeHsieTCs M pacTeT PHIHOK?

e Kakme TOBAappl M CKOABKO M3 Ka>KAOro HamMeHoBaHHMSI Bam Oyaer
HEO00XOAMMO Ha CACAYIOUUI MeCsI AU ToA?

e CKOABKO €AMHHUI] Ka’KAOro HamMeHOBaHHS Bbl oXupaere mpopaTh B
CAEAYIOUIEM Mecsilie UAM TOAY?

e CKOABKO BpeMeHM TpeOyercs BamuM nmocraBImuKaM AASI TOTO, YTOOBI
AOCTaBUTh TOBap?

Bomnpoc: rouyeMy 3Ta MHQPOPMAIUs CTOAb Ba’kHa?

OrTger: noroMy uYTo l)ecam Bbl XpaHUTE OIpOMHOE KOAUYECTBO
TOBapoB Ha BailleM ckaape, Ha 3TO YHUAET MHOTO AEHET, TpepHa3HauYeHHbBIX
AT APYTHX IleAel, TocAe yero Baiila NpHUOBIAL CHUXKETCS; 2) eCAU AaKe Yy
Bac Ha ckaape CAMIIIKOM MaAO 3alaca, BaM Trpo3uT ocTpas HexBaTKa
HEOOXOAVMBIX MEAMKAaMEeHTOB B TOT MOMEHT KOTA@ OHH XOPOIIIO
PACIOKYTIAIOTCSI MOKYHATEASIMU, & 3TO IIPUBEAET K IIOTepe MOKyIaTeAeH.

b. KTo AOAKEH AeAaTh 3aKa3bl M KTO AOAJKEH pellaTh 4YTO AOAKHO
HMATH Ha CKAaA?

[Toche TOro, kak Bel yCTaHOBUAM CBOIO HOBYIO CHUCTEMY, AIOAU
paboTarolye B alTeKe M Ha CKAAAE, AOAJKHBI HECTH OTBETCTBEHHOCTH 3a
oty cucreMy. OHM U eCTb Te AIOAWU, KOTOpPBIE SBASIIOTCA IIPSIMBIMU
KOHTpAKTepaMHU C IIOKYyIaTeAdMHU, II0O3TOMY OHHM AOMAKHBI 3HATh KaKOU
TOBAp MOAB3YETCsI OOABIIMM CIIPOCOM, KakK OBICTPO OH PACIPOAAETCS U II0
KaKOMy KOAMYECTBY. YNPaBASIOIHMHA AOAKEH 3aHMMAaTbCS IIOCTaBKOM
AeKapCcTB M MOXeT TpeOoBaTh OTBeTa HAM MNPHUHHUMAaTh KaKue—TO
pelieHusi, HO pabora, CBsg3aHHas C 3aKa3oM AOAXKHA OBITh
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HEIIOCPEACTBEHHO IIPOBOAUTBHCSA C AIOABMH, paﬁoTaIOl.l.Il/IMI/I B
KAJKAOAHEBHOM KOHTAKTE C IMOKYIIATEASMMA.

Ecam Bamra kommanusgs mmeeT OOABIIEe YeM OAHY AaITeKy PO3HUYHOU
IIPOAA’KU, TOTAQ Ka’KAas allTeKa AOAKHA AEAAThb CBOM 3aKa3bl CO CKAAAQ
1o HeoOXopAUMOCTHU. [IpepoTBpaTuTe aBTOMATHUYECKYIO AOCTaBKy areHTOM
IIPOAAKU CO CKAAAQ, TaK KAaK 3TO MOJKET MEePEelNOAHUWTH 3amachl Baineu
alTeKu.

Ecam Brl npopaeTre ToBap no onrtoBou (hOpMe, TO MCIIOAB3YUTE IIPOAABIIOB
B KayecTBe MCTOYHMKA II0 3aKa3aM.

W emie pas3, oHU M eCTb Te AIOAU, KOTOpbIe OOABIIIE BCETro OOIIAl0TCA C
BammmMuy nokymnaTeAsIMu.

B. HOI‘OBOpI/lTe CO CBOMMM ITOCTAdABIIMKAMMH M AHCTpPlGBIOTOpaMI/I

Kak Bwl Mo)XeTe 3acTaBuTh BalllMX IIOCTABIIVMKOB IIPOSABAATH K Balemy
AEAy HUHTepeC U NPEeAOCTABAATBH Aydlllee OOCAy>kuBaHUe? MoskeT OBITH y
Bac manenbkasg amnreka. Yro Bml MOXKeTe cAeAaTb AASL TOTO, YTOOBL
YAYUIIUTL OOCAY’KMBAHME U MOJKET OBITh LleHBl, KOTOpbIe Bul moAyuaeTe
OT ITOCTABIIUKOB?

[ToroBopure ¢ AUCTPUOBIOTOPOM O Bammx mnmaaHax Ha OyAyllee.
AUCTPUOBIOTOP MOJKET W He OyAeT MMeTh OOABIION NPUOBIAU 3a CYeT
Bamrent pabotel. Ho ecan Brl ero ybepute B ToM, 4TO y Bac ecThb maaHBL U
BO3MOJKHOCTb pPACUIMpPEHUs M OO0OromeHuss B OyAylleM, OH TOXXe
3aMHTEpeCcyeTCs, TaK KaK AAS Hero 3TO OyAeT NPEeACTaBAATb WHTepec K
3apaboTKy OOABIINX AeHer. Bel >)XKe xoTuTe, 4TOOBI Bamm IIOCTaBIIUKU
Ha4YaAW AyMaTh TaK, Kak OyATO Y AMCTPUOBIOTEPA €CTh OIPOMHBIN UHTEpeC
K Bamemy pAeAy M ero ycremHoMy IIPDOBEAEHUIO.

[NTocaymiantte u cBoux cHaOX)eHNeB. OHU XOTAT BaM nmpopaTe OOoablile yeM
HAAO ¥ IO BBICOKOM IleHe. [loAyunTe Kak MOJKHO OOAbllle MHGMOPMAUU
OT CHAOJKEeHIla U U3 APYTHMX HCTOYHUKOB. [TocTapauTech AOOUTBCS TOTO,
yTOOBI OHM Bam cKazanm KakKoe HHAMeHOBAaHHMEe Aydllle BCero
pacnpopaercsa. IlycTb OHM NpPEAOCTABAT YW IIPAWC AUCT (CIHCOK IEH).
[TocmoTpute, ecan Bl cMOKeTe IPUUTH K OOOIOAHOMY COT'AAQCHIO.

Ecam Bam cHab)keHel mpepAAOXUT BaMm 1ieHy, KoTopasg Ha Barmn B3rasp
OyAeT OueHb BBICOKOM, BaM HeoOXopMMO uMMeThb BCe (PAKTHl, KOTOPHEIe BbI
CMOXKeTe TIPUBECTU eMy, 4TOObl YOeAUTb ero B 3TOM camoro. Haue, oH
npocto Bam ckaxer:" Her, 3TO OAWHAKOBasg Ie€Ha, KOTOPYIO MBI
npepraraeM BceM." Ho ecam Bel cka’kuTe emy, 4TO 3HAeTe, YTO TAKOe Ke
HauMeHOBaHUe OH npopaeT Ha 10% HMKe TOoMy Xe Ceprero, 4bs anTeka
PHaXOAUTCAI Ha COCeAHeln yAulile MAM TO, 4To Ceprem INOKyHaeT Ty >Ke
IIPOAYKIIMIO OT ApPyroro cHabOkeHna Ha 10% Hw>Xe no neHe, Bamemy
CHaO>KeHITy NPUAETCS MeHITh CBOU YCAOBHS, €CAM OH AO CHX IOp
3aWHTEepecoBaH B pabore ¢ Bamm. Ho BepuTe ¢ HMM NeperoBophsl Ha
APY’)KECKUX U WCKPEHHMX Hadarax. KaKABIM [ObITaeTcd 3apadoTaTh
AeHbru. [lokakurte Bamemy cHaOXeHIy, 4TO BBl HHUYYTH He XyJKe
pas3bupaeTech B 3TOM AeAe M HUYYTh He TAylee ero. [ToHAB 3TO, oH OyaeT
Bac yBa)kaTh ¥ OTHOCUTBHCH IIO APYTOMY.
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I'. Aepxute B Kypce pa0doTy o mpojaxe

K KoHIy Kakxp0ro mMecana, Bel AOAKHBI 3HATH:
® CKOABKO HAaMMEHOBAHUU Brl nIpoparm
® BO CKOABKO 3TO BaM 000HIAOCE, 4TOOBI KYyIIUTH U IIPOAATH A€KApCTBa

Baaropaps stoMmy, Bel OyaeTe 3HATH IpopaeTe AU Bel TpaBHUABHBIE TOBAPHI
10 IIpaBUABHOU IleHe. Kpome sToro, Bel OyaeTe 3HaATH NOKynaeTe AU BbI
CAMIIKOM MHOTO WAM CAMIIKOM MaAO IIO Ka’XAOMYy TOBapy, Y4TOOBI 3aTeM
NIPUOOIIUTHECS K KOANMYECTBY A€KApPCTB, TPEOYEMBIX AAS IMOKyHATEeAEH.

6. Uto caepyeT 3aTem?

Bcé am mbl Bam pacckazaam AAS YCIEUIHOTO OCYIIECTBA€HUS HOBOTO
nAaHa Bamier anTekm?
Koneuno, »er.

MBI MoOXXeM PacCCKa3aThb Bam Bce, HO Aydllle eCAn Bel camu He
IIOIIbITaeTeCh CAENAAThb TO, O YeM MbI IIMCAaAW Ha CTPAaHUIIaX 3TOTO IocoOums.

MEbl HapeeMcs, UYTO CMOTAM XOTh KakK—HHOypAb BaMm 1noMoub AAA
YCIEIIHOTO YIPaBAEHUS allTeKOM M PAacCMOTPEeHMS HEKOTOPBIX ITOAE3HBIX
BOIIPOCOB.

Hai IIPOEKT, COBMECTHO C APpyrumn KOMIIQHUAMU, IIOATOTOBHA
HEeKOTOphble OCHOBHBIE AOKYMEHTBI, KOTOPLIE 6YAYT AOCTYIIHBIL AN Bac, c
IIOMOIIIBIO 4ero Bnl cmoskeTe I'AY6}Ke O3HAKOMUTLCA C 3THUMH BOIIPOCAMM.
Meul CMOXeM IIpepAOCTaBUTH Bam AdHHEIe AOKYMEHTHI, a IIpn
HeO6XO,A,I/IMOCTI/I 1 OKa3aTh IMMOMOIIL B IIepeBOAE U B BBIIIOAHEHWU ITAAHA.

AAs paapHeNIer nHpoOpManuu oOpallauTech:

I'peric Xaduep
[Tporpamma 3apaBPedopm
yA. 2Kubek JKoawr 60 —7
r. AAMaThI

Ten: 33 56 87

®axkc: 33 56 70

WA
AoH Painiman

[TpoekTt COMAPK

yA. 2Kubek JKoawr 60 — 22
r. AAMaTHhI

Ten: 33 5718

®daxkc: 33 77 72
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